
Q•.InterMetro
_.\} Communications

2685 Pari( Center DriYe. Bldg. A
Simi Valley. CA 93005

Phone: 805,4J3.8000
Fax: 805582.1000

October 30, 2008

Via Electronic Submission

Marlene H. Dortch, S~cretary

Federal Communications Commission
Otlke of (he Secretary
445 12th Street, S.W.
\"'a~hinglon, DC 20554

•

Re: CPNl Compliance CertificatiQu; EB Docket NQ. Q6 3fi

Dear Ms. Dortch:

InterMetro Communications, Inc. hereby submits its Customer Proprietary
Network Information ("emf") compliance ccrtifical~ and accompanying statement
certifying compliance with Section 64.2001 ei seq. of the Commission's Ruks for the
calendar year 2007.

Ifyou have any question> or Tequire additional information. please contact the
unden<igned.

Res?\tfully subrnilted,

\
rr----~-,

Jon i,J.ng,
Chicff;;chnology Officer



AnnUlll47 C.F.R. 664.2009(1') Crn Compliance Certificate

ED Docket 06-36

Name of company covered by this certificatc: InterMetro Communications, Tnc.

Fonn 499 Hlcr ill: 826003

Name of signatory: Jon DtlOng

T, Jon DeOng, certify that I am an officer ofTnterMetro Communications, Inc.
("Into:rMetro"). I am acting as an agent of the cUlllpany, am aUlhorized to makc this
certification OIl its behalt; and I have personal knowledge that InterMetro hHs established
operating procedures that are adequate to enSlJre compliancc with the Commission's
Customer Proprietary Nctwork Information ("CPNI") rules. See, 47 C.F.R. 964.2001 el
seq..

Attaehed to this certification is an accompanying statement explaining how
TnterMelro's procedures ensure thaI InteTMetro is in compliancc with thc Commission's
cpm rules.

InterMetro did not initiate any actions at state public utilities commissions, stat"
or federal courts, or the Pederal Communications Commission against data brokers in
2007.

Tnter'vTetro ha~ not rcceivcd any customer complaints during calendar year 2007
concemlllg any unalJthorized relea~e ofCPNI.

By: r'nDeOng
TitlerChief Technology Officer
Dated: October 30, 2008



STATEMENT OF COMPLIAKCE PROCEDURES

The operating procedures ofTnterNletro Communkation" Inc. ("InterMetro") to protect
the privacy ofCustoiller Proprietary Network Information ("CPNI") are as follows:

1. IntcrMetro makes no nse ofCPNI for sales or marketing purposes,

2. InterMetro's personnel who have access to CPNI have been trained regarding the
pennissible uses ofCPNl. lnt<:rMctro has a no tolerance policy for violations,
and will discipline any individual who has been found in violation ofCPNI
requirements. Intentional or grrnlsly negligent violations will rewlt in
tetmination. In otber ca~~s, di~<:iplin~, up to and indllding tennination, will
apply, as appropriate.

3. Tnler\1etro discloses CPNT to third parties only pursuant to lawful purposes. In
the event ofany uncertainty, TnterMetro's policy is to consult with legal counsel
before responding to any request for ePNI from a third party.


